SYSTEMS MAINTENANCE SCHEDULE
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Campus Technologies maintains over 35 servers in our Network Operations Center serving our
faculty, staff, and students with a variety of applications and network-based services, including
such deliverables as email, web service, student information system, desktop applications,
authentication service, and others. Each of these servers is critical to the campus community and
requires maintenance time for backups, updates and patches to the operating systems, and
database upgrades. In addition, the network staff maintains a wide array of equipment connecting
the network center to all of our campus buildings and to the network beyond our campus.

To minimize the campus-wide downtime while essential maintenance is performed on our
servers and equipment, Campus Technologies has set aside the following maintenance schedule
when any or all of the networked servers/connections may be unavailable. We will attempt to
limit our scheduled maintenance to these windows and may not require all time scheduled in any
given day. Users should plan their activities around these scheduled times as having systems
unavailable.

Sunday evening: 6pm to midnight
Daily: 5am to 6am

As with any computing systems, there will also be unscheduled outages in times of electrical
outage or other unforeseen emergencies. We will always attempt to give as much notice as
possible when outage occurs outside the scheduled window.



